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Introduction to Dgroups
Getting to know the platform

What is Dgroups?
 Dgroups is a web-based platform and global public good that allows for the creation of 

online communities. It has over 700 communities, 290,000 registered users who 
exchange over 400,000 email messages daily. Dgroups operates as a partnership and 
foundation, with various levels of organizational partners who provide annual funding. 
Its vision is “to enable everyone to contribute to dialogue and decision-making for 
international development and social justice.” – Dgroups Foundation

 Dgroups as
 a partnership (FAO, SDC, UNCDF, UK Aid, …) & foundation
 a global public good
 a web-based platform



Introduction to Dgroups
Getting to know the platform

Key features in general
 Simple layout and navigation
 Multilingual
 Non-commercial
 Respectful of privacy
 Usage at low bandwidth
 Email and web-based exchange



FAO Dryland Forests and Agrosilvopastoral Systems Knowledge Exchange Forum
Overview of the Knowledge Exchange Forum

 Purpose: Facilitate knowledge exchange and collaboration among stakeholders in 
dryland forests and agrosilvopastoral systems (DSL-IP, COFO WG, and beyond)

 Objectives:
 Provide a (virtual) interactive space for learning, sharing knowledge around the DSL-

IP priority work areas
 Foster collaboration amongst stakeholders, enhancing peer-to-peer learning

 Benefits: Access to relevant information, networking opportunities, and a platform for 
discussion and learning.

 Key Features:
 Discussions: Engage in conversations on relevant topics.
 Library: Access and share documents and links on various topics.
 Member Directory: Connect with other community members.
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FAO Dryland Forests and Agrosilvopastoral Systems Knowledge Exchange Forum
Using the Knowledge Exchange Forum: Email vs. Web Usage

 The Knowledge Exchange Forum can be used via web (https://dgroups.org/fao/drylands) 
or via email. 

 Recommendation: Usage of the website as it provides an overview over all discussions 
and a library with documents/links on various topics (e.g. topics from the DSL-IP e-
learning series)
 When using via email adjust email preferences (by default you will receive immediate 

notification for newly added posts)
 immediate sends one email notification for each event that occurred (new discussion posted, 

new announcement, new link, etc.);
 daily sends one cumulative notification email per day, listing all events that occurred;
 weekly sends weekly digest, listing all events for the past week in a single notification email;
 monthly lists all events for the past month in a single notification email message;
 none prevents sending any email notifications.

https://dgroups.org/fao/drylands
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Using the Knowledge Exchange Forum: Email vs. Web Usage

 Example: immediate vs. monthly



FAO Dryland Forests and Agrosilvopastoral Systems Knowledge Exchange Forum
Using the Knowledge Exchange Forum: Official Information/Help

https://dgroups.org/help/index.html  

https://dgroups.org/help/index.html


FAO Dryland Forests and Agrosilvopastoral Systems Knowledge Exchange Forum
Hands-on exercise: Get acquainted with the Knowledge Exchange Forum

Main Session (with language interpretation) Breakout Room

 (Login/Create new account)
 Adjust email settings to your preference
 Update user profile
 Reply to threads
 Create new discussions
 Upload documents to library

 Adjust email settings to your preference
 Update user profile
 Reply to threads
 Create new discussions
 Upload documents to library



Q&A
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